
KBC:  REPORT ON WATER AND SANITATION CHARGES 
 

1. During May 2016 the City Council installed a new bulk water meter and pressure control valve in a 
secure chamber outside the boundary wall of Kleinmeer 
 

2. Since the above installation the water readings have been estimated and the Body Corporate has 
been billed accordingly. 

 
3. On 11 October after many enquiries we obtained a key for the meter installation and recorded a 

reading of 25450. 
 

4. The Director: Revenue of the City Council was approached for assistance and was requested to  
 

4.1. Arrange for the Body Corporate water meter to be read so that the actual consumption could 
be determined. 

4.2. Reconcile the actual consumption with the estimated consumption charged; and 
4.3. Establish the amount of credit owed to the Body Corporate. 

 
5. The Director arranged for the Bellville office to determine the above and to arrange a meeting with 

the Trustee: Maintenance and the Estate Manager if necessary.  
 

6. We subsequently received an account dated 8 November (copy attached) reflecting a credit for the 
periods: 13/04/16 to 08/11/16 and 09/11/2016 to 15/10/2017 in the amount of R252,130.00. This 
amount did not cover the full period of estimation and we requested a meeting with the Council 
officials at Bellville. 
 

7. On 30 November 2017, the Trustee: Maintenance and the Estate Manager had a meeting with 
Senior Clerk: Revenue Customer Interaction Centre Management: North. 

 

8. At this meeting they were unable to obtain satisfactory explanations to assist them in 
understanding the methodology used to arrive at the figures reflected on the November account.  

 
9. The Senior Clerk: Revenue Customer Interaction Centre Management: North undertook to arrange 

an Investigation to be done by the Water Department to determine how the removal reading was 
calculated as no information was provided on the their system and to contact Kleinmeer in due 
course. 

 
10. Since then there has been regular correspondence between the Estate Manager, the Director: 

Revenue and the Bellville office over the period February to May 2018. 
 

11. The City has now sent a further account reflecting a credit for the period 16/10/2017 to 10/05 
/2018 in the amount of R487114 (copy attached). 

 
12. The total adjustment /credits as at 10/05/18 amounts to R739244.52. Kleinmeer is now being billed 

on actual meter readings that are emailed to the COCT by Faircape 
 

13. What is now required is a month by month reconciliation of the estimated billings by the COCT and 
the actual readings as per our records and a meeting with the COCT to resolve this issue 



 
13.1. The Trustees have suspended payment of Water and Sanitation charges to the City of 

Cape Town until further notice, although we are in a credit position 
 

14. Arrangements are being made to address this matter at the local Sub-Council level 
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